[image: image1.png]CARING C)HEART

cC O U N S E | 1 N @G





​​​ Transport of Information Policy
_____________________________________      ________________       _______________    __________________
                Client Name
                                                    DOB
                        ID #

           Date
The policy of Caring Heart Counseling is to accept the use of personal laptops, cell phones, iPads, tablets, and any other portable electronic device for the recording and storage of case notes and other identifying client information. Because of this, your therapist may transport your information by moving these devices to and from the office in their vehicles. They may also transport your physical client file to and from the office in their vehicles. 

With the transport of these materials, there is a level of risk involved to your file or the device which contains your information, which includes loss of information due to technical corruption or failure, hacking via malicious software or unauthorized access, and loss of information due to theft, misplacement, or accidental destruction. 

We take these risks very seriously and value your confidential information and privacy as a priority. The policy of Caring Heart Counseling is for all information kept on electronic devices to be password protected, and for all physical files to be stored in a locked location both at the office and elsewhere when in the possession of your therapist. Your information will never be transported carelessly or with unnecessary risk. 

By signing this form you authorize your therapist to transport your files to and from the office as necessary. 
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